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Coronavirus Outbreak: From retailing cigarettes to selling 01 P Pt e
vegetables, offline grocers cater quicker to customers than ::';":' Wl L
online players Gat?1 Crore
Tarm Insuiance Covar
Sulskha rair 1 f 9 O™ gusmonn
Far 29 vear-old Anuj Dandona, & culiural con v ing in Chembar, he local grocer has mimed out 1o be his
savhvur—makin ilabio veg usual groceries 01 pie store. Dandons says sin ieieipruiite. com
the Inckdewn was announced, a few grocers in the ama, whewould sell patatoes and onions besides groceries, are —_—

0 ity e s, But e g are taking | i custoters are asked 10 stad outside e store and list

r i
MORNSU? / z

T WIAT they need. They can sebect e veg

ahles and beave them in & b

ket which 13 welghed inside the store. |

1 Lean buy both iy groveries and vegetables at one place when 1 step out 1dona said,

For Al 5, the propeistor of Sroe Sicdhi Vinayak

demand: “My customers would complain abeut not getting vegembles and fruirs, [ thought why noe | provide it 1

caisbair, the decishon 1o sellve;

alis was driven by

have been buyitg them from an culine plaver who drops it to my store.” he said. The shop is apen tll 1LAM only ta

Limit the "exposane

Sential goods 4 e 0ot e only shoesge cirlzens ar Tacing - smokers, for instance, are unable 1 ger their da

of clganetes from the local pinws e the lockdown began, Samir Patel. a thin atkon groves at Wogadwaln

stare at Marol, Andherd is new planning so retall cigarettes for the fiest time., A smoker himself. while he has been abie

anokers may be

now of panwillis who are selling clgarenes in the black marker ara MORNSUNG Pumer

higher price.” he sald. Patel has 1o plans to sell clgareties ai & higher

rate

igh, be says

A few days after the lockdeown, T

lsa started retailing masks and

sloves. The store is apen every aliemate day aud goceries are

dlisappearing a1 a fass eate, he says.

Joha B

When the stocks ane down, Patel takes a police pennit for essential

serviees from t MIDE potlc on arsd goes 1o Jogestwar whsire

the vwhol

alers are. “Most of them are pat there now. bt [ have my contacts. Yet, 1 am able 10 get just 30 percent of

the stock | peed.”

Al his s10re in Andheri, Patel does pot allow cusiomess 1o eater. They ave (o quede saiside. follow social distanclg

nel tell him thelr list. He ha two delivery hoys eadier, hut they went away 10 theli ametowns wp north when
the covanivins broke. Since then, Patel's brothors ¢ en elping lim ot the stor.
Thie seore tied 1 ], Sier nshi which e b5 o

ing at home,” said Patel

Challenges to kirmnas

According to reports, Iudia ha o small and meddium neighbourboad kirana stores, These stores

Rl irfe

acraunl far over 55 o

reent of Tndia’s food and grocery sales. Even more so

bt 50-7U percent have

ting rlse

e, tse Twigeh

Etraa store hias stood oat as the most reliable and convenient source of essential

pplies.

rantinned to aperate and serve customers farwhom they are most often the ondy place to get graceries at this ime.

Hawever, since the Jockdawn, only around 25 lakh stores are able to function. though with

tpply chatns breaking

down, stocks is an issue. Faclories, whole

e markets mud distribitors are adversely impacted by

I shortages: anuficnuress o stoek

plying goods from e exisiing

Groeers go digital

T3 a B 10 Tensain conneeted to thedr clientele. grocers are golng digital using sofiware that niakes i easler for them

10 Connect ta the

iy v Bewn helped i this endeavour by a few startups ih, asheer

chance, lmmched in the Hme of COVID-19, like Mumbai-hased e-commerce plattorm NearStare which started anline

cirus outbreak in India. In this mode

15 three diys cStare's platforn creates the stor's

e e e Micough s

iary dongle whicl dighises e stores lveniony. Customers s hen

check e store's stocks on Near Store. and shop from home. Ashish Kumar, co-founders says “We faunched ot

online system to enabie the local grocer to compets with the hig bays. Onee 8 customer is oaline, be can mepest

anders, search for brands, and do it from anvwhere.”

Since the lockdown, Near-Store has found that the hig

st oriders ane for herbal inmunity boosters, cleaning agents

1] Ly gieetie prods iistant food - juarti

By maie, g later?

Besides tracking stocks, apps are also helping grocers track credit payments in these ancenain times.

GOFRUGAL has launch

anl b eustomised for customers,

L an app tha

Ttwill confirm if It s svailable 1k

ner

place an order an the billing saft

e not, Payment

pnid ar an-delivery. Thosewhowant ta av

of credit, can apt for it with the retailer agrecing for that apticn

Anather spp 15 OkCredit--a boak-keeping app created to help merchants trck their recervables and payables and

Ahare accotnt details with the custamers. 1T warks an two frois

el Kirsieat S1c during the Inckdown —1o enalie

theun te recelné online orders and paymwents. Consurers ean alse find Liring siores tat are open in their

onrhood . Fornded

e [TT Kanpar alumni - Harsh Pokharna, Adi

Prasad and Gawrav Kumar in 2017,

customers will get updates abaut new features on the app itself. "Our priority at this point of time is to help e

said Poklsarna, the CEO.

cliems batide the erisis. So the number of users has ot increased oaich,”

Serving Kiriua stores

tdown sinee e lockdown, hind- Tike Jumbotai

v suppy o

I= helping Large residential comumunities by setting up small stores and and socking then wp with essentials

The Jumbatall marketplace connects customers (food and grocery retailers ranging from small Kiras o

parkets) with brands and procucers of stapbes and FPMCG products threagh an android app availabie in four

. Malayalam, Hindi and English.

ilers can rec

the top 20-plus FMCG companies and stock sver 3,000 SKUs, et their deliveries at

the storefront within 24 hours, with o 100 perecent fulfillment rase,” aid Azhish Jhisg, Co-foundes and 00

“Through our |24 stores programine, we belp iranstorm i)

i SHUes 00 mader convendence reall stores using

i proprictary Goldeneye retall operating system that inclides a point of sale, fully integrated with our marketplace

and supply chain, Al driven merchandising. digital maresting. retail store branding, and omai channoel i

regration to

rve oiline orders,” he

The wary el

Lockdown. social dist

reakiown has led 1o fewer stocks for mary

s, Bt it

cing. sUpply chal 50 Tl £in

et ways of tolig

iness, with grocers expanding products oo iitherte unbesnd of cotegories. Wil this continue

post-lorkdown?

“It is true most online comps

5 have heen unabie to fulfill deliveries while some are giving costamer @ longer

i forecast analyst at Forrester Research Ine. The kiraua store owner is able

ling period”. said Satish Mesna, sen

to keep

in these

prodiets Tt the cusoner peeds and s also able to AN wquests |at s customer m

tistressing times, Grocery shops are saving thne by

making thewalting pertod far bess for the customsr, Butwhether
thiswill contimae afrer the lockdown, depends on how much capital this small business has and haw o wants to grow,

le said.

* A msmber of conmpanies have entered this space and are delivering groceries. It is more of a PR {public relations)

Elmmick. What it

5 15, makes hese companlesstarups relevant in the media There 15 no five-ye

 plan In 1his

st v adopied by sher Bur for some serivus plavers ke s Zomato, this is good data o get hotd of by

ellvering

groceries. Omly the Zomatas of the world will heae the o ilities to carry this forward.” Meena said
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